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1. O0uiue moJioKeHUA

1.1. Hacrosimiee Ilonoxenue pa3paboTaHO B COOTBETCTBHHU CO CIEAYIONIMMH HOPMATHBHBIMH
npaBoBbIMH akTaMu: ['paxkaanckum konekcom Poccuiickoit @enepanuu (rnaser 4, 22, 25-29, 39,
54, 59); 3akonom Poccuiickoit denepannn «O 3ammure npaB norpedureneiny; denepaibHbIM
3akoHoM Poccuiickoit ®@enepannn «O06 obpazoanuu B Poccuiickoit Menepauumu» No273 ot
29.12.2012 r; ITpaBuiiaMu oka3zaHusi MJIATHBIX 00pa3oBaTeabHbIX YCIYyT B cepe AOUIKOIBHOIO U
obmero oOpa3oBanus, yTBepkIacHHbIMH [locranoBneHuem I[IpaButenscTBa Poccuiickoit
®eneparun ot 15.09.2013 1. Ne 706; [Ipukaszom Munucrepctsa obpazosanusi PO ot 10 utomns
2003 r. Ne 2994 «OO6 yTBepACHHH MNPUMEPHOIT (OPMBI JIOrOBOpa 00 OKa3aHWM TUIATHBIX
oOpa3zoBaTtenbHbIX yCIyr B cdepe oOmero obpa3oBaHHs» W MHBIMH HOPMAaTHBHBIMH aKTaMH
Poccuiickoii @eneparuu.

1.2. Hacrosiiee [TonoskeHue pernaMeHTHPYET MPaBUiIa OPTaHU3aIMH IIATHBIX 00pa30BaTeIbHBIX
ycayr (janee mo TeKCTY — IUIATHBIE YCIYTH) B YUPEHKACHUH JTOMOIHUTENBHOTO 00pa30BaHUsA
«O0bpa3zopaTenbHbIi poekT « Tpagunus» UIT Perietyn A.A. (uMeHyeMoOe Jlajiee YUpexIeHue).
1.3. Hacrosimiee Ilonoxkenune peryimpyer OTHOLICHHS, BOZHUKAIOUINE MEXAY MOTpeduTenemM u
MCTIOJTHUTEJIEM [TPU OKa3aHUH IJIATHBIX 00pa30BaTeIbHbIX YCIYT B YUpPEkKIACHHH.

1.4. TIpuMeHsieMble TEPMHHBI: «3aKa34MK» — TPAKIaHHH, MUMCIONIMI HaMEpPCHHE 3aKa3aThk
iatHele  oOpasoBarenbHbIE yCOyrH g cebs MM HECOBEPIISHHOJETHMX TPaskIaH;
«UCIOJIHUTEb» — YUpemJACHHE, OKa3bIBAOIIIEE IJIaTHbIC 00pa30BaTEIbHbIC YCIIYTH.

1.5. YupexkaeHnue npenocTapiseT MIaTHbIE YCIYTH B HENAX: Haubolee MOTHOTO yA0BIETBOPEHUS
o0pazoBaTellbHBIX U MHBIX NOTpebHOCTEH 00yyaronmxcs.

2. [lepeyeHb MIATHBIX YCJYT
2.1. VupexjaeHue BlpaBe OKa3blBaTh OOydYaloLIMMCs IUIaTHbIC 00pa3oBaTelibHBIE YCIYTH
cornacHo [Tpunoxennto 1 JloroBopa 00 oka3aHHH MIATHBIX YCIIYT.

3. [Mopsiiok oKa3aHusl IVIATHBIX YCJIYT

3.1. Jlnsa oka3zaHusA IUIATHBIX YCIYT YUpEkKACHUE CO3AET CIACAYIOIIHE HEOOXOJUMBIE YCIOBHS:
-COOTBETCTBME  JCHCTBYIOIUMM  caHUTapHbiM  npaswiam d  Hopmam  (CanlluH),
-COOTBETCTBHE TPeOOBAHUAM 110 OXpaHe U 6€30MacCHOCTH 370POBbsA MOTPEeOUTENeH yCIyT;
-KaueCTBEHHOE KaJ[poBOe 00eCne eHHe;

-He0OX0uMOoe y4eOHO-METOIMYECKOE U TEXHUIECKOE 00eCIeUeHHE.

3.2. OrtBercTBeHHblE 3a OPraHM3AlMI0 IUIATHOH YCIAYIM TPOBOJAT TOATOTOBUTEIBHYIO
padoTy, BKIOYAKOIIYI B ce0dd HM3y4YCHHE CIIpoca IpakJaH Ha IPeJAOCTaBIACMYIO YCIYry,
PEKJIAMHYIO JIEATEILHOCTh, COCTABJICHHE MPEABAPUTEIBLHON CMETHI JOXOI0B M PACX0JI0B U IPYTHE
HEO00XO0IUMBIE MEpOIPHSATHSL.
3.3. B pexiaMHYI0 OESTENBHOCTh 00A3aTEIBHO BKIIOYACTCA JOBCACHHUC [0 3aKa3zvyHka (B TOM
YHCJIe MyTEM pa3sMeEIleHHs B conManbhoi cetn B «B Kontakre») qocroBepHoit nudopmanun oo
UCIIOJIHUTEJIE M OKa3bIBaeMBIX IUIATHBIX Yyciyrax, oOecreduBaromeif BO3MOXKHOCTb HX
IIPaBUJIBHOTO BBIOODA.

HNndopmanus conepKuT ciieayonme CBeIeHHs:

a) YPOBEHb M HANpaBJIEHHOCTh Peai3yeMbIX 00pa30BaTeIbHBIX MPOTPaMM, (POPMBI U CPOKH HX
OCBOCHHS;

0) CTOMMOCTB TUIATHBIX YCIIYT, OKa3bIBAEMBIX 110 JIOTOBOPY;

B) TOPSIOK MpHeMa U TpeOOBaHUs K 3aKa3uHKaM YCIyT;

I") []epe‘-[eHb JIMLI, He]lOCpe}[CTBeHHO OKa3bIBAIIHMX IIJIATHEIC yCJIy["H H HH(l)OpMal[P[['O O HHUX,

1) IOPSIIOK MU3MCHEHHUS H PACTOPKEHHUS JIOTOBOpa.

3.4. Hcnonuuten, o0sA3aH Taioke MPeAOCTaBUTH Ui O3HAKOMIIEHHMS 10 TpeOOoBaHMIO
noTpeduTens:

a) TOKYMEHTBI, PerJIaMEHTHPYIOIIHE OpraHnu3alinio o0pa3oBaTeabHOro nporecca B [{eHTpe;

0) TesneoH pyKOBOJMTENEH, 1e/1aroros.



3.7. upekTop 3aKIr0O4YaeT JO0TOBOPHI C 3aKa34MKaMHM Ha OKa3aHUE IUIATHOH 00pa3oBaTeNbHOM
YCIIYTH.

3.8. JloroBop 3akiiouaeTcs B MHUChBMEHHOW (opmMe M COAEPKUT CIEAYIONIHE CBEICHHS:
a) HAMMEHOBAHHUE MCIIOJIHUTENS U MECTO ero Haxoxaenus (ropuaudeckuit aapec, OI'PH);

0) pamMuITHIO, UM31, OTYECTBO, TCIC(POH H aJIpec 3aKa3unKa;

B) CPOKHM OKa3aHU$ TUIATHBIX YCIYT;

I') ypOBEHb U HAIPABJIEHHOCTH MPOrpaMM, NepeyeHb (BU/bl) MUIATHBIX YCIYT, UX CTOMMOCTb M
MOPATOK OTIATHI;

1) Apyrue HeoOXouMble CBEJIEHHS, CBSI3aHHbIE CO CrenU(UKONA OKa3bIBAEMbBIX TUIATHBIX YCIYT;
B nepuoj 3aknroueHus 0roBOpoB 1o npockde 3akazunka HMenomHurens 00s3aH MpejlocTaBUuTh
IUIs O3HAKOMIICHHSA:

a) oOpasibl JIOrOBOPOB;

0) mporpaMmel;

I') pacyeThbl CTOMMOCTH (HJIM CMETY) IJIATHON YCIIYTH;

J) JIOTOBOP COCTABJIACTCS B JIBYX SK3E€MIUIIpax, OJMH U3 KOTOPBIX Haxoaurcsa y McrnonHurens,
Opyroit — y 3aKa3zyuka ¥ UMEeT PABHYIO FOPUIUUECKYIO CUITY.

3.10. Mecto okasaHMs IUIATHBIX YCIYI ONPEJCNACTCA B COOTBETCTBHH C paclHCaHHeM
opraHmu3auu 00pa3oBaTeIbHOIO Ipolecca. HanmomHseMOCTs TPy IS 3aHATHI ONpeesieTCs B
cooTBeTcTBUU ¢ BospactoM u Hopmamu Caullun. I[TpogomkuTenbHOCTD 3aHITHH YCTAHABIUBAETCS
o1 30 MMHYT 10 45 MHHYT B 3aBHCHMOCTH OT BO3pacTa 00y4YarluXcs H 0Ka3bIBAEMbIX YCIYT B
COOTBETCTBUU C PACITHCAHMEM 3aHITHI MO OKA3aHUIO MIATHBIX YCIYT.

4. IMopsinox NoJIyYeHHst H pacxo0BaAHUSA JMEHEKHBIX cpelcTs.
4.1. IlnatHble  yCAYrH  OCYIISCTBISIOTCA  3a  CYET  BHEOIO/KCTHBIX  CPEJICTB:
-CPEACTB POAMTENEH (3aKOHHBIX MTPE/ICTABUTENCH).

4.2. 3aka3uuk 00sI3aH OIJIATHTH OKA3bIBAEMbIE TUIATHBIE YCIIYTH B TOPS/IKE U B CPOKH, YKa3aHHbBIE
B paoroeope. CTOMMOCTh OKa3bIBa€MBIX IUIATHBIX YCIYT B JIOTOBOPE OMpEAETsercs Io
coraieHuio Mexay Mcrnonauurenem v 3aka3quukoMm.

4.3. Omiara raTHBIX yCIyT POU3BOAUTCS OEe3HATIUYHBIM ITyTeM (Ha pacueTHbId cuer HIIT
Peneryn A.A.).

4.4, Tlepenaya HAJIMYHBIX JICHET B MHBIX CIIYYasiX JIMIIAM, HEMIOCPE/ICTBEHHO OKA3bIBAFOIIIMM
IUIATHBIE YCIYTH, WM IPYTHM JTUIAM 3anperiaeTcs.

4.5. YupexjeHHe 110 CBOEMY YCMOTPEHHMIO PAacXojyeT CpeACTBa, MOJIy4EHHBIE OT OKa3aHus
IUTaTHBIX 00pa30BaTEIbHBIX YCIYT.

4.6. byxranarep BeAer y4yeT MOCTYIUIEHHS M WCIOJIb30BaHUS CPEACTB OT IUIATHBIX YCIYT B
COOTBETCTBHHU c JICHCTBYIOIIMM 3aKOHO/IaTeIbCTBOM.
5. OrBercrBenHocTs Hcmoanutenss u 3aka3umka npH OKa3aHHMM IUIATHBIX YCJIYT.
5.1. McnonuuTenb oKa3bIBaeT IJIATHBIE YCIYTH B MOPSAKE U B CPOKH, OIPEJIeIeHHbIE JJ0rOBOPOM.
5.2. 3a HeucnonHeHue nHOO HEHAJJEKALIEE HCIOIHCHHE O00s3aTeIBCTB 10  JJOTOBOPY
HCHIONHUTENb M 3aKa34MK HECYT OTBETCTBEHHOCTb, HPEAYCMOTPEHHYIO JOrOBOPOM U
3aKkoHoO/aTe1bcTBOM Poccuiickoi Deepanmu.

5.3. [Ipu oOHapyXeHUHN HEAOCTATKOB OKA3aHHBIX IUIATHBIX YCIYT, B TOM YHCJIE OKa3aHUs UX HE B
OJTHOM o0beme 3akazumk BIpaBe [0 CBOEMY BHIOOPY noTpeboBaTh:
a) 6e3B03ME3THOTO OKAa3aHUsl IJIATHBIX YCIIYT, B TOM YHCJIe OKa3aHUs 00pa3oBaTeNbHBIX YCIYT B
II0JIHOM 00BeME B COOTBETCTBMM C 00pa30BaTEe/IbHBIMU IIPOTPaMMaMU, Y4€OHBIMHM IUIAHAMH U
JIOTOBOPOM;

0) Copa3MepHOro YMEHbBIIEHUS CTOMMOCTH OKa3aHHBIX MITaTHBIX YCIIYT;
B) BO3MEILEHHS IMOHECEHHBIX MM PAacXo/10B IO YCTPAHEHHIO HEJOCTATKOB OKA3aHHbIX IJIATHBIX
YCIIYT CBOMMH CHJIAMH HIIM TPEThUMHU JIHIAMHU.

5.4. 3aka3udk BIpaBe pacTOPrHYTh JOTOBOP U MOTpebOBaTh MMOJHOTO BO3MEIICHUS
yOBITKOB, €C/TH B YCTAHOBJICHHBIN JIOTOBOPOM CPOK HEJJOCTATKM OKa3aHHBIX IIJIATHBIX YCIYI He
yCTpaHEHbI HCTIOMHHTENIEM 6o HMEIOT CYIIECTBEHHBIH Xapakrep.
5.5. Eciiv McnostHHTEIb CBOEBPEMEHHO HE MPUCTYIIHII K OKA3aHHUIO TUIATHBIX YCIYT WK €ClIH BO



BpEMS OKa3aHMS TUIATHBIX YCJYT CTAJIO0 OYEBUAHBIM, YTO OHO He OyJeT OCyHIeCTBICHO B CPOK, a
TaK/Ke B CJIydae IPOCPOYKH, 3aKa34MK BIIPABE 110 CBOEMY BBIOODY:

a) HA3HAYUTH HCIOJHUTEII0 HOBBIH CpPOK, B TEUEHHE KOTOPOTO HCIOIHUTENb JOJKEH
MPUCTYNMHUTH K OKA3aHHUIO TUNIATHBIX YCIYT U (W1H) 3aKOHYUTH OKA3aHHE TAKUX YCIYT;

0) moTpedoBaTh YMEHBIIEHUs CTOMMOCTH IIATHBIX YCITYT

B) paCTOPrHYTH JOTOBOP.

5.6. 3aka3unk Brpase noTpedoBaTh MOJHOIO BOZMEIICHUs YOBITKOB, MPHYMHEHHBIX €MY B CBSI3H C
HapylICHHEM CPOKOB Havasia M (WJIH) OKOHYAHHS OKa3aHUs TUIATHBIX YCIYT, a TAKXKE B CBSI3HU C
HEJ0CTATKAMHU OKA3aHHBIX TLIATHBIX YCIIYT.

5.7. KonTpousb 3a cobnoicHUeM JeHCTBYIONIEro 3aKOHOJATEIbCTBA B YaCTH OKa3aHHs IUIATHBIX
YCIIYT OCYILIECTBIAIOT OPTaHbl H OPraHU3aI|H, HA KOTOPBIE B COOTBETCTBUHU C 3aKOHAMH W HHBIMHU
HOPMATUBHBIMH TpaBOBBIMHM  aktamu Poccuiickoit ®ezepaiiu  BO3JIOKEHBl KOHTPOJIBLHBIE
hyHKIHN.

5.10. dupextop YupeKaeHUs HECeT NEPCOHAIbHYIO OTBETCTBEHHOCTb 3a JEATEIBHOCTH I10
OCYILECTBJICHUIO TUIATHBIX YCIIYT.



